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OVERVIEW

VitalHealth was founded by the Mayo Clinic and the Netherlands-based Noaber Foundation to develop an
eHealth solution that works well with chronic diseases such as diabetes, COPD, or Alzheimer’s.
VitalHealth’s EHR is offered as part of the Mayo Medical Lab outreach technology - but VitalHealth itself is
a separate Milwaukee-based company and is working in cooperation with the clinic.

The platform is designed to support small medical practices, the needs of these small practices are
addressed within VitalHealth EHR via point-of-care decision support, help with population management,
specialized reporting, and ordering of results from diagnostics texts.

The platform offers a range of features, including appointment management, document management,
clinical workflow, patient history and notes, and healthcare analytics. The aims of these are to improve
outcome measurement, increase patient engagement and facilitate care coordination and healthcare
analytics — all of which are designed to integrate with your wider practice management EMR.

VitalHealth EHR is a cloud-based platform, with native iOS and Android apps available for mobile use. It is
possible to use the software through both wi-fi and 3G network access whilst remaining HIIPA-compliant.
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME VitalHealth EHR

ADDITIONAL INFORMATION
I0S APP
ANDROID APP

MULTI-OFFICE

X <L

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

< X X X

HL7

SPECIALTY

X

ALLERGY AND IMMUNOLOGY

<

ANESTHESIOLOGY



BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

X X X X XX XX XL X X X X< X X X X



OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE
SOLO PRACTICE

X X X X X X X X X XX X X X X L X

<



1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

X X <

X X X X L QXXX QX<



FURTHER INFORMATION

ONC-ATCB

PRICING

PRACTICES

USERS
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SOFTWARE SCREENSHOTS
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