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OVERVIEW

For practices and organizations that want to deliver high quality healthcare and an exceptional patient
experience while improving financial results, athenahealth has EHR and practice management solutions,
patient engagement tools, and world-class services that eliminate the majority of back office administrative
work. athenahealth’s solutions stand apart with data-driven insights generated from the largest network in
healthcare and because it is cloud-based, these insights as well as product updates are delivered
continuously to help all customers reach new heights of efficiency, performance, and success. We're
honored to be ranked #1 Best in KLAS in 2022 for athenaClinicals Ambulatory EHR and athenalDX
practice management.

athenaOne provides the capabilities necessary to help practices and organizations of all sizes succeed in
today’s dynamic world. Key features and benefits include: Intuitive, easy-to-use EHR and EHR app;
excellent customer service; simple pricing; authorization management; medical coding service; denials
resolution management; native telehealth solution; integrated dictation; extensive reporting capabilities;
comprehensive patient outreach tools; open platform and interoperability.

WHAT IS ATHENAHEALTH’S PRICING?

athenahealth’s pricing plans are variable depending on your practice’s needs. EHR pricing is typically
based on cost per physician per month, billed annually, and you can additionally have administrative
accounts. athenahealth promises $0 of hidden fees when you select their software.

IS ATHENAHEALTH AN EHR OR EMR?

athenaOne is an electronic health record system with capabilities to handle practice management, billing,
patient portals, and more. athenahealth handles electronic medical records as part of their EHR solution.

FEATURE OVERVIEW

CLC KK

Patient Portal
Scheduling

Billing Management
Medical Templates
Referrals

Lab Integration
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME athenahealth EHR

ADDITIONAL INFORMATION
I0S APP
ANDROID APP

MULTI-OFFICE

X <L

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

C LKL

HL7

SPECIALTY

X

ALLERGY AND IMMUNOLOGY

X

ANESTHESIOLOGY

X



BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

CX X X £ X X X X X X X L X X X X X X <&



OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE
SOLO PRACTICE

X X X X X X X X X X X X <L X X <L X X
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1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

A YA SR
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FURTHER INFORMATION
IMPLEMENTATION COST

ONC-ATCB

ONC-ATCB CERTIFYING BODY

PRICING

2014
ISCA Labs

Pricing not available
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SOFTWARE SCREENSHOTS
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